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Methodology 

•Telephone survey with a random sample of Ottawa residents 

•Approximately 15 minutes in length

•Data collection between December 27th and 30th

•Total number of completed surveys is 816
–Margin of error = +/- 3.46%, 19 times out of 20

•Results reflect city population by age, gender, and region
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Attention to Transit Strike 

How closely would you say you have been following the transit strike issue?

35%

57%

45%

48%

34%

41%

14%

7%

11%

2%

3%

3%

0% 20% 40% 60% 80% 100%

Use transit <1 times /
week

Use transit 1+ times /
week

Total

Very Closely Fairly Closely Not very closely Not Closely at all
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Impact of the Transit Strike 

Using a 7-point scale where 1 means not significantly affected, 7 means very significantly 
affected and the mid-point 4 means moderately affected, how affected would you say you 
have been by the transit strike?

31% 26% 13% 13% 17%

0% 20% 40% 60% 80% 100%

Total

Very significantly affected (7) 5 to 6 Moderately affected (4) 2 to 3 Not significantly affected (1)
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Support for City vs. Transit Union 

Based on what you know about the strike and the bargaining positions of the City and the 
transit union, which of the following statements best describe where you stand on the issue?

45%

41%

48%

37%

47%

47%

43%

23%

17%

21%

17%

24%

24%

20%

15%

21%

17%

21%

14%

13%

18%

7%

11%

9%

12%

5%

7%

9%

3%

6%

3%

6%

4%

3%

5%

0% 20% 40% 60% 80% 100%

Uses transit <1 times / week

Uses transit 1+ times / week

East

Central

West 

Rural

Total

Strongly support City Moderately support City Equally support union / City
Moderately support union Strongly support union

63% 14%
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Satisfaction with City/Union 

Using a 7-point scale, overall how satisfied are you with the way the parties in these 
negotiations have handled the situation? 

2%

10%

6%

26%

17%

22%

25%

18%

45%

19%

0% 20% 40% 60% 80% 100%

The Amalgamated
Transit Union

The City of Ottawa

Extremely Satisfied (7) 5 to 6 Neither sat or dissat (4) 2 to 3 Extremely Dissatisfied (1)
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City Performance 

Regardless of whether you agree with the position of the City, would you say they are doing a 
very good job, a good job, a bad job or a very bad job on each of the following?

8%

8%

8%

12%

9%

9%

38%

39%

41%

45%

47%

50%

33%

33%

31%

24%

30%

26%

13%

14%

17%

8%

9%

9%

0% 20% 40% 60% 80% 100%

Informing residents about commuting and
transportation alternatives

Working hard to end the strike

Caring about the public

Being fair and reasonable with the transit union in its
approach to the issues

Communicating with the public about their position
on the strike

Providing the public with honest information about
their position

Very good job Good job Bad job Very bad job



8

Settlement Positions 

I am going to tell you some of the main differences in the offers of settlement between the City 
of Ottawa and the Amalgamated Transit Union. For each, please tell me whether you believe 
the City’s position or the transit union’s position is more reasonable.

64%

69%

84%

86%

28%

24%

10%

8%

0% 20% 40% 60% 80% 100%

City has offered to ensure that drivers have a guaranteed workday of
7 hours; union wants guaranteed workday of 8 hours

City has offered 8 sick days per year and up to 14 days into the
future; union wants 14 sick and personal leave days

City proposes drivers have at least 8 hours of rest between shifts
and operate a bus no more than 14 hours a day; union wants drivers
to have 6 hours of rest and be able to operate a bus 17 hours a day 

The city has offered a 7.25% wage increase over 3 years; union is
asking for a 9.25% increase over 3 years

City's position is more reasonable Transit union's position is more reasonable
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Perception of City’s Overall Offer

Overall, the offer the City has made contains a three-year pay increase of 7.25 percent, 8 
uncertified sick days per year, a productivity bonus of $2500, and the ability for senior drivers 
to choose preferred schedules, with overall control of scheduling in the hands of the City.  
Would you say this is a reasonable offer that the City is making?

56%

48%

55%

48%

52%

58%

51%

36%

40%

33%

40%

39%

36%

38%

4%

5%

3%

4%

6%

3%

4%

2%

3%

4%

2%

2%

3%

3%

0% 20% 40% 60% 80% 100%

Uses transit <1 times / week

Uses transit 1+ times / week

East

Central

West 

Rural

Total

Very reasonable Fairly reasonable Fairly unreasonable Very unreasonable

89% 7%
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Union Membership Vote 

The union leadership has refused to allow its members to vote on the City’s offer, saying it 
isn’t close enough to warrant a vote. Do you think the City’s latest offer is reasonable enough 
to warrant a vote among transit workers, or not?

86% 7%

0% 20% 40% 60% 80% 100%

Total

Reasonable enough to warrant a vote Not reasonable enough
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Perception of City’s Bargaining Position 

43%

31%

38%

34%

40%

48%

37%

33%

37%

35%

33%

39%

32%

35%

11%

16%

13%

16%

10%

9%

13%

7%

7%

6%

8%

5%

8%

7%

4%

6%

6%

6%

4%

3%

5%

0% 20% 40% 60% 80% 100%

Uses transit <1 times / week

Uses transit 1+ times / week

East

Central

West 

Rural

Total

Extremely important (7) 5 to 6 Moderately important (4) 2 to 3 Not important (1)

How important do you feel it is that the City of Ottawa hold firm to its current bargaining 
position? Using a 7-point scale where 1 means not important, 7 means extremely important 
and the mid-point 4 means moderately important, overall how important is it that the city 
holds firm to its bargaining position?
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Hold firm even if strike goes 2 weeks/1 month longer? 

47%

34%

41%

30%

27%

29%

10%

12%

11%

4%

6%

5%

7%

15%

10%

0% 20% 40% 60% 80% 100%

Use transit <1
times / w eek

Use transit 1+
times / w eek

Total

Definitely important enough 7)

Important enough (5 to 6)

Probably important enough (4)

Not really important enough (2 to 3)

Not important enough (1)

In your view, are the issues important enough that the City should hold firm on its bargaining 
position, even if it might result in the strike going on for two weeks/another month?

Two Weeks

41%

29%

35%

27%

20%

24%

13%

10%

11%

6%

14%

10%

10%

22%

15%

0% 20% 40% 60% 80% 100%

Use transit <1
times / w eek

Use transit 1+
times / w eek

Total

Definitely important enough 7)

Important enough (5 to 6)

Probably important enough (4)

Not really important enough (2 to 3)

Not important enough (1)

A Month
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Key Findings (1)

•Many residents engaged, following the issues
–86% of residents following very or fairly closely

–The scheduling issue is widely seen as the main point of contention

•Many residents directly impacted
–31% very significantly affected, another 39% significantly affected

•Most residents supportive of the City’s position
–63% strongly or moderately support city’s position

–14% strongly or moderately support union position

•Mixed impressions on how well the City is handling the situation overall

–But very poor impressions on how well the union is handling the situation
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Key Findings (2)

• Support for the city’s offer grows as they hear more about it
–89% believe that the city’s offer as a whole is reasonable, 7% say it is unreasonable

–On key elements of the package, between 64 and 84% believe city’s offer more reasonable than the 

union’s offer

• At this point, a broadly held belief that the City should hold its ground, even if the 

strike takes more time
–This sentiment may change, but the data suggests resilience among residents
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